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COACH GUIDE

1. Certification Process
2. To thine own self be true
3. Coaching players and parents
4. Fail to plan; plan to fail
5. They are not ‘your’ players



Certification in Canada





THEY WON'T CARE HOW 
MUCH YOU KNOW UNTIL 
THEY KNOW HOW MUCH 
YOU CARE 



Coach Parents

• You absolutely have to involve the parents
• Ask them to stay during lessons if possible so they hear and see what you guys are working on. 
• Arrange meetings regularly, communication is key
• You have to make sure the parents are supporting you and not sabotaging your teaching.
• Spend almost as much time with parents as you do with the players. 
• Parents are not the problem, they are the secret weapon as long as you have them working with you.
• You cannot provide all the player needs without the parents help. 
• Usually; a parent is the hardest working ally in the development process. 
• You just have to give them direction
• Be open to feedback and genuinely curious to hear the parent perspective



Fail to plan
Plan to fail





NOT ‘your’ players

• The player hires you to achieve their goals. They build their game and they use you as a tool to help them. 
• No advocating for special treatment for certain players
• Private Lessons are great, but be careful to not make things too easy for players you coach
• When coaching privates, try and include another player, sparring partner, to free you up to coach so you do 

not have to hit so much. 
• Undersell and over produce. When you make promises to parents and players, you set yourself up for failure. 

It is much better to be honest and transparent. Success requires so much that is out of your control. 
• A good player will find a way to be a good player despite bad coaching. 
• A bad player will find a way to be a bad player despite good coaching.
• Relax and enjoy the ride. It is more than tennis. It is about guiding a player and a parent through their own 

evolution and you get to learn and grow from this process as well. 


